
soft-net
Everything‘s on track. As scheduled.



A P P O I N T M E N T  P L A N N I N G

B U S I N E S S  O R G A N I Z AT I O N

C U S T O M E R R E L AT I O N S H I P  M A N A G E M E N T

PA R T S  M A N A G E M E N T
A N A LY S I S

F L E E T  M A N A G E M E N T

W O R K S H O P M A N A G E M E N T

Data sheet soft-net  |  2

soft-net is the new car dealership app that synchronizes and schedules appoint-
ments online, while matching customers’ requests to your workshop capacity. This 
keeps your customer flexible anytime and anywhere. You place your appointment 
booking online - this creates optimized planning while streamlining internal pro-
cesses plus saves a lot of time.

Time, you then can invest otherwise.

 § Scheduling around the clock and outside of regular business hours - with 
instant appointment confirmation

 § Saves on staff, resources and time due to automated date entry, 
documentation and planning

 § Links to all relevant customer data

 § All corresponding processes within scheduling and capacity planning are 
triggered automatically

soft-net

Detailed information on system requirements and other software 
solutions can be found at: www.soft-nrg.com



Services

Login page

Confirmation of appointment
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SOFT-SOLUTIONS

soft-planning
Service appointment planning taking into account the check-
in intervals of service advisers and workshop capacities.

planning|plus
Appointment and capacity planning from the cloud.

soft-drop
Online check-in / out for contactless vehicle acceptance online if required.

soft-expert
Comprehensive service appointment planning and 
management for your specialist departments.

soft-confirm
Web application to notify customers of required order extensions.

soft-fleet
Management of a dealership‘s own and external vehicles, e.g. for courtesy 
cars when customers‘ cars are being serviced, rental vehicles and vehicles 
for test drives, including all demonstration cars and company cars or fl eets.

soft-wheeler
Organization of seasonal hardtop, tire and wheel stock, including 
storage, analysis, price calculation and quotation preparation.

soft-workshop
Workshop planning with access to existing appointments / orders 
for the management of the subsequent workshop process step.

soft-net
Online appointment scheduling that synchronizes 
and schedules appointments online, while matching 
customers’ requests to your workshop capacity.

soft-messenger
Customer appointment reminders and vehicle 
progress reports by SMS text message.

soft-pad
Mobile vehicle check-in functionality on an tablet, including all of 
the relevant information from soft-planning and soft-expert.

soft-analytics
Web application to visually prepare SOFT-SOLUTIONS 
data with extensive analyses and evaluations.

soft-clock
Internal controlling module with clocking in / out for recording 
and identifying all staff, performance and transaction data.

soft-communicator
Opens SOFT-SOLUTIONS and sets up a link to the dealership‘s 
telephone system when there is an incoming customer call.

soft-agent
Requirement-based support for your workshop 
for third-party appointment planning.
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